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TANDBERG SCCP Video Endpoints 
IMPORTANT ADMINISTRATOR NOTE 
 
In order to be able to register TANDBERG SCCP Video Endpoints to your Cisco 
Call Manager with software version 4.X, you will need to install a TANDBERG Call 
Manager plug-in. 
 
 
Install the TANDBERG Call Manager Plug-in on the Call Manager server: 
* Download "TANDBERG_CallManager_Plugin.exe" from 
http://ftp.tandberg.net/pub/software/endpoints/cisco_call_manager_series 
* Run the plug-in on the Call Manager server 
* Follow the on-screen instructions 
   
Configuring the CCM: 
* Add your TANDBERG endpoints as "TANDBERG video endpoint" on your Call 
Manager, or turn on the "auto-registration" feature on the CCM server.  
 
Configure the TANDBERG SCCP endpoint: 
* Connect Ethernet to your TANDBERG SCCP endpoint and then power on the unit 
* Enter the network settings menu 
* Choose IP-assignment: DHCP/static (boot to take effect) 
 

If IP-assignment = DHCP:   
If the DHCP server provides the CCM TFTP address in the "TFTP-SERVER-
NAME" option, you should be up and running. 

     
You can also provide the CCM TFTP address your self by choosing "Alternate 
TFTP Server" YES, and typing in the TFTP address in the TFTP configuration 
menu. 

     
 If IP-assignment = static: 
 1. Enter preferred IP-address 
 2. Enter the correct subnet mask and default router 
 3. Enter the CCM TFTP address in the TFTP configuration menu 
 4. Enter the Domain Name and DNS address(es) in the DNS configuration menu* 
 5. Boot your TANDBERG endpoint to have the changes take effect 
 6. The TANDBERG endpoint should now register with the Call Manager 
  
 
* The TANDBERG SCCP endpoint has to be configured with a DNS server IP address. If 
there is no DNS server present in the network, configure the TANDBERG endpoint with a 
fictitious DNS IP address.    


