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TANDBERG SEE&SHARE Y2K38 PATCH

Introduction

An issue has been diagnosed within the TANDBERG Seeé&Share application that will prevent operation
of the software beyond the 27" of January, 2008. The source of the issue traces back to the
See&Share software generating SSL certificates upon startup that have an expiration date of thirty (30)
years from the date of the software start. As such, any certificate that is generated that will expire
beyond January 19, 2038 will be invalid due to the presence of the year "Y2K38' or 2038 problem
(http://www.2038bug.com/).

In order to resolve this issue, a patch must be applied to the See&Share server prior to the 27" of
January. After applying the patch, See&Share will now generate certificates with an expiry of five (5)
years, rather than the previous length of thirty.

This document will discuss the steps necessary for installing the patch to See&Share that will resolve
the issue with the Y2K38 problem.

Symptoms

Beginning the 27" of January, 2008, the See&Share application will no longer be able to start and
initiate client connections as the thirty year SSL certificate will no longer be valid. As such, the following
error will appear on a client PC upon initiation of the connection to the See&Share server.

ANDBERG SeeftShare Conferencing Software !Eﬂ

Setyver Infarmation
e SEPYEr Name:

Mok Connecked to & Server

A

TANDBERG SeettShare

'E The 'LabS515435.LabS1 . na.tandberg.int' server is not available,

L3 Try again later or select another server,

[ J | ]

If this error is encountered, follow the steps below to resolve the issue and return to normal operation.

Note: See&Share version 3.1 is required for installation of this patch. If you are not running version 3.1,
please contact your TANDBERG service provider to obtain a software update.

D50511 Page 4 of 7



TANDBERG

TANDBERG See&Share Y2K38 Patch Installation Notes

Installation Steps

The following steps will outline the procedure necessary to repair the See&Share Installation and

resolve the Y2K38 problem.

Step 1

Stop the ‘SeeAndShare Conference Service’ and ‘SeeAndShare Master Service’ within the ‘Services’

section of ‘Administrative Tools.’

Services

File  Acktion Wew Help

&~ @ FRER 2B > n 1w

Step 2

Unzip the patch archive to a known location (e.g. ‘C:\SeeAndSharePatch’).

% Services (Local) l?@{ﬂm £ | Descripkion | Status | Sta
BT LM o wibie Sunnork Dreoidar Dvavides security ko remote procedure call (RPC) programs that use k.., Mal

Service Control ilects petformance data From local or remaote computers based on p... At
Sl s el o s s Gl sanie o Leee) Bompulsn. Bhbles a computer ko recognize and adapt to hardware changes wit...  Started Aut
krieves the serial number of any portable media plaver connected k... Mai

SeefndShare Conference Service nages all local and netwark prink queues and contrals all printing jo...  Started At
tects storage of sensitive information, such as private keys, and p...  Started Aut

l l l Fects unsuccessful attempts to connect to a remote network or co... Mal
nages dial-up and wirtual private network (YPN) connections from k.., Mal

nages and controls Remote Assistance, IF this service is stopped, ... Mal

ves as the endpaint mapper and COM Service Control Manager. IF...  Started Aut

T T T ST e T =rables remote procedure call (RPC) clients using the Rpchs™ Family a. .. Mai

%Remote Reqistry Enables remote users to modify registry settings on this computer, If ... Started Aut

%Removable Storage Manages and catalogs removable media and operates automated rem. .. IMal

%Resultant Set of Policy Provider Enables a user ko connect to a remote computer, access the Window. . Mal

%Routing and Remote Access Enables mulki-protocol LAN-to-LAN, LAN-to-WaN, virtual private netw.., Dis.

Secondary Logon Enables starting processes under alternate credentials, If this service...  Started Aut

%Security Accounts Manager The startup of this service signals other services that the Security &c...  Started Aot

%Seenndshare Conference Service Transmits conference data between the Corference Server andthe c...  Started Aut

%Seenndshare Masker Service Manages the list of active conferences and balances the conference ... Started Aut

Caruar Sommerke Fila meink and narmadomina chavinn auoar Fha rabioael Fae Fhic Cravkad Mk
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Step 3

Copy the three files within the unzipped folder into the See&Share installation folder, usually
‘C:\Program Files\TANDBERG SeeAndShare’).

& C:"SeeandSharePatch =] & C:'Program Files', TANDBERG SeeAndShare
File Edit  Wew Favortes Tools  Help | -.',' File Edit Miew Favortes Teols  Help

Qeback - ) - (T | O Search [ Folders | & 3 X B | - QBack » 3 ~ [T | ) Search [~ Folders |

address IEI Cr\SeefndsharePatch j a G0 Address IE] C:\Program Files\ TANDBER.G SesAndshal

Mame | size | Tvpe | Date Modified Mame « | iz

B CertSign 1KE SpeedDial 1/4/2005 456 PM 12 Certificates

™ canferenceserver.exe 1,364 KB Application 1/4/2005 457 PM I)Language DlLs

ﬁMasterServer.exe 1,180 KE  Application 1/4/2008 4:57 P I SeeShare . app
| Seeandshareloader.app
AdrminT aols, cnk 3K
B8 AdminTools. exe 1,428K
1) AdminTools.hip 251Kl
BugslayerUtl.di 30K
B CaCert 1K
B CertRequest 1K
B CertSign 1Kl
[ confer 1,364 Kl
dbgheiGelo [ 5 15K
GOIPISE " Mave Here F07 Kl
HOOKIS.DLL - Create Sharteuts Here 7K
indes bt att) 1Kl
index bt att_ Cancel 1Kl
index bt attr, old 1Kl
indes b e 1K
Inetwhaz.dI 54K
inskall.exe 100Kl
KeyHacks.dl 70K
licemse. bxt 10K
.MasterSer\-’er.exe 1,180kl
[ &1 ez Al ace Kl

Step 4

When prompted, you want to overwrite the existing files within the program folder.

Confirm File Replace

i This Folder already contains a file named 'ConferenceServer . exe',

Would wou like to replace the existing file

lﬁ 1.33 MB
modified: Thursday, November 05, 2007, 4:14:30 PM

with this one?
ﬁ 1.33 ME
modified: Fridaw, January 04, 2008, 4:57:16 PM

es to Al Mo Cancel
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Once the copy is completed, restart the ‘SeeAndShare Conference Service’ and ‘SeeAndShare Master
Service’ within the ‘Services’ section of ‘Administrative Tools.’

Q Eile  Action Wiew  wWindow

Help

E Computer Management

¢~ AEEFRER| 2E|> = I o

Q Computer Managerent (Local)
Elm Syskern Tools
[]--@ Event Yigwer
=] Shared Folders
[]---% Local Users and Groups
&4 Performance Logs and Alert:
----- 7 Device Manager
EI@ Storage
- Removable Storage
& Disk. Defragmenter
Disk. Management
EI--& Services and Applications
#-E Telephony
% Services
-39y WMI Control
+-E Indexing Service

Mame £

| Descripkion

@Resultant Set of Policy Provider
%Routing and Remote Access
% Secondaty Logan

%Security Accounts Manager
AndShare Conferen
%SeenndShare Master Service
% Server

%Shell Hardware Detection

% Smatt Card

%Special Adriniskration Console H
%Svstem Event Matification

% Task Scheduler

884 TCP/IP NetBIOS Helper

% Telephory

% Terminal Services

%Terminal Services Session Direct

Enables & user to connect to & remote co
Enables multi-protocol LAM-to-LAN, LAN-t
Enables starting processes under alterna
The skartup of this service signals other =
smiks col

rence data between the

Manages the list of active conferences ar

Stap Supparts filz, print, and named-pipe shar
Pauss Provides notifications For AutoPlay hardw
Hesime
= Manages access o smart cards read by t
Hestark -
= Allowws administrators to remotely access
all Tasks b [Monitors systern events and notifies subs
~ [Enables a user to configure and schedule
Refresh ;
Provides support For the MetBIOS over T
Properties Frovides Telephony &PI(TAPT) suppart fr
Allowss users bo connect interactively ko a
Help Enables a user connection request to be

This completes the installation of the path and See&Share operation can now be resumed as normal.

TANDBERG See&Share Y2K38
Patch

This patch can only be applied to software version 3.1 of
TANDBERG Seeé&Share. An upgrade to this version is required for
the patch to be installed. This path has been specifically tested
against version 3.1.39.1.
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